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Elenia’s  
Code of Conduct
Our	 Code	 of	 Conduct	 gives	 direction	 to	 how	
we operate at Elenia. These commonly agreed 
principles	 guide	 our	 daily	 decision	 making	 and	
provide	the	basis	for	our	work	and	services.

The	objectives	at	the	core	of	our	Code	of	Conduct	
are	the	promotion	of	courage	and	the	continuous	
development of our personnel as an employer as 
well as being an honest and valued partner for our 
stakeholders	and	a	responsible	member	of	society.	

We must be familiar with our Code of Conduct in 
order	to	assess	our	actions	in	various	situations.	
Orientation	regarding	our	principles	is	an	integral	
part of our management system. 

We adhere strictly to our Code of Conduct. We 
encourage	our	staff	to	openly	discuss	and	challenge	

our	shared	ways	of	working	and	boldly	create	new	
ones.	We	also	accept	mistakes	and	failures	in	order	
to	use	them	for	learning	and	renewing	ourselves,	
both	as	individuals	and	as	a	working	community.		

It is clear that our Code of Conduct does not 
provide	 all	 the	 answers,	 and	 some	 daily	 ethical	
solutions	will	 depend	 on	 the	 judgement	 of	 the	
professionals	 in	our	working	community.	That	 is	
why we expect Elenia’s employees and partners 
to	understand	our	shared	values	and	make	them	
part of everything they do. 

Tapani Liuhala
CEO
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Close to the customer
Smooth	service	is	close	to	our	heart.	We	listen,	
learn and do what’s best for our customers. 
We	are	attentive	and	present	when	in	contact	
with	 customers.	We	keep	our	promises.	Our	
customer promises encapsulate our desire to 
provide quality service. We enable and enrich 
everyday life.

Responsibility for  
the future
Sustainability	and	acting	as	a	forerunner	guide	
our	 action.	We	 take	 care	 of	 the	 security	 of	
supply	 and	 promote	 the	 competitiveness	 of	
society	 by	 reconciling	 social,	 economic	 and	
environmental responsibility. Sustainable 
development,	 climate	action	and	biodiversity	
are	the	basis	of	our	operations.	We	strengthen	
safety	 and	 well-being.	 Skilled	 and	 healthy	
employees	are	our	key	 to	 success.	We	value	
equality,	 flexible	 work	 and	 a	 good	 work-life	
balance.

Open and reliable 
cooperation
We	act	transparently	to	strengthen	confidence	
and	 trust.	 We	 value,	 respect	 and	 treat	 one	
another,	our	customers	and	our	stakeholders	
equally.	Our	working	community	and	partner	
cooperation	 provide	 a	 good	 environment	
to	do	our	work.	We	believe	 in	 the	power	of	
cooperation.

Courage to renew
The courage to embrace change drives our 
choices	 and	 our	 work.	 Our	 solutions	 renew	
the energy sector and energy services. To 
develop	 our	 services	 and	 operations,	 we	
need	 information	 about	 and	 insight	 into	 the	
needs of our customers and society. Courage 
means	openly	asking	when	you	do	not	know,	
constructively	 questioning	 things	 when	 you	
disagree,	 and	 responsibly	 correcting	 any	
mistake.	Visions	are	reached	collaboratively,	as	
are results.

Our	shared	values	lay	the	foundation	for	our	Code	of	Conduct	and	operating	in	accordance	with	
it.	Our	values	are	the	basis	of	our	work	and	they	describe	the	way	we	operate	at	Elenia.	The	values	
guide	our	behaviour	with	each	other,	our	customers,	partners	and	the	surrounding	society.	Values	
are	the	ethical	and	sustainable	foundation	of	our	operations.	

Our values 
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The	Code	of	Conduct	defines	the	shared	rules	that	Elenia	follows	
in	its	business	and	services.		Our	Code	of	Conduct	is	the	foundation	
of	our	business	and	sustainability.	 It	supports	and	benefits	the	
sustainable development of our services and business. 

Elenia has had a Code of Conduct in place since the company 
was founded in 2012. This version was approved by Elenia’s 
Management Team on 8 April 2021 and was provided for the 
information	of	the	board	of	directors	of	Elenia	Oy	on	16	June	2021.

Our	Code	of	Conduct	and	sustainability	are	based	on	legislation	
and	international	requirements,	such	as	the	ten	principles	of	the	
UN	Global	Compact	initiative	and	the	underlying	international	
agreements,	including	the	UN	Universal	Declaration	of	Human	
Rights,	 the	 ILO	 Declaration	 on	 Fundamental	 Principles	 and	
Rights	at	Work,	the	UN	Convention	against	Corruption,	the	UN	
Rio	Declaration	on	Environment	and	Development,	and	the	UN	
sustainable development principles. 

Based on Elenia’s Code of Conduct and alongside it, our 
operations are also guided by our public policies  
• Human resources policy

• Occupational health and safety policy 

• Risk management policy

• Asset management policy

• Information security policy

• Sustainable procurement policy

• Environmental policy
The	implementation	of	these	policies	is	also	supported	by	internal	
binding policies and guidelines. The management ensures the 
use of policies and guidelines in such a way that the requirements 
of	various	tasks	and	related	operating	methods	are	clear	to	the	
employees.	Our	values,	Code	of	Conduct	and	other	guidelines	
promote responsible business management. We will update the 
guidelines	as	necessary	and	ensure	that	up-to-date	information	
is available on our external and internal websites. 

General principles 
and procedures

Why does Elenia have a Code of Conduct?

Elenia’s	Code	of	Conduct	applies	to	all	of	Elenia	Group’s	employees,	including	the	management	
and	members	 of	 the	Board	of	Directors.	 In	 addition,	 Elenia’s	Code	of	Conduct	 for	 partners	
details	the	obligations	that	our	partners	must	comply	with	in	their	cooperation	with	Elenia.		

Supervisors	ensure	that	the	Code	of	Conduct	 is	reviewed	during	orientation	and	that	all	
employees	commit	to	it	from	the	very	beginning	of	their	employment	relationship.	Supervisors	
set	an	example	for	the	working	community	by	acting	responsibly.	

Elenia’s employees receive training regarding the Code of Conduct regularly and especially 
in	connection	with	updates.	Training	is	offered	in	order	to	ensure	that	everyone	is	committed	
to these principles.

How we use 
our Code of  
Conduct 
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Elenia’s	 activities	 and	 business	 are	 requlated	 by	
national	 and	 international	 laws	 and	 regulations.	
Many of the requirements of our Code of Conduct 
are also based on legal requirements. 

Every Elenia employee must be aware of the legal 
requirements	 they	 need	 to	 take	 into	 account	 in	
their	work.	 You	 can	 always	 ask	 your	 supervisor	
for advice if you are uncertain about the legal 
requirements	related	to	your	work.	

We ensure that competence requirements 
and other requirements are met via measures 
such	 as	 monitoring	 legislation,	 the	 provision	 of	
comprehensive	 orientation	 and	 regular	 training.	
In	Elenia’s	work,	everyone	understands	that	non-
compliance	with	 laws	 and	 regulations	 can	 have	
serious	consequences	for	Elenia,	both	legally	and	
in	terms	of	reputation.

It is the responsibility of each Elenia employee 
to	 report	 concerns,	 suspicions	and	observations	
of	 violations	 of	 our	 Code	 of	 Conduct	 or	 other	
obligations.	 An	 employee	 can	 report	 to	 his/her	
own supervisor or the Group General Counsel. 

If	 necessary,	 the	 notification	 can	 also	 be	
made via Elenia’s whistleblowing channel. The 
whistleblowing channel can be used anonymously 
and	instructions	for	using	the	channel	are	available	
on Elenia’s intranet. The whistleblowing channel is 
hosted on the website of an independent service 
provider: report.whistleb.com/en/Elenia. 

The	 channel	 is	 intended	 only	 for	 reporting	
observations	regarding	the	Code	of	Conduct	and	
similar guidelines. We do not accept inappropriate 
use of the whistleblowing channel. There shall 
be no consequences for the whistleblower for a 
declaration	made	in	good	faith.	

If	 necessary,	 our	 stakeholders’	 representatives	
can	 also	 submit	 a	 notice	 by	 contacting	 Elenia.	
We	handle	all	notices	in	accordance	with	Elenia’s	
guidelines	 and	 address	 any	 irregularities.	Action	
or failure to comply with the Code of Conduct 
may	result	in	appropriate	disciplinary	action.

Did you notice a violation of the Code of Conduct? 

Requirements of our Code of Conduct 
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We	 provide	 information	 in	 a	 transparent	 and	
honest manner and interact with our customers 
and	stakeholders	in	order	to	foster	trust	in	us.	

We	cooperate	with	our	customers	and	stakeholders	
to	build	Elenia’s	reputation	and	brand	on	the	basis	
of	 our	 values,	 vision,	 mission	 and	 strategy.	 Our	
reputation	and	brand	are	valuable	 to	us	and	we	
are	committed	to	protecting	them.

In	marketing	and	other	communications,	we	present	
our services and pricing clearly and truthfully. We 

comply	with	the	principles	of	trademark	protection	
and require our partners to do the same. 
We	act	actively	and	 in	a	timely	manner	towards	
the	 media	 and	 provide	 up-to-date	 information.	
Cooperation	with	the	media	is	always	conducted	
in	 collaboration	 with	 Elenia’s	 communications	
by both the management and experts as agreed. 
We adhere to the same responsible principles 
on	social	media	as	in	other	communications	and	
interactions.		

Establishing open interaction
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A sustainable approach is a natural part of our 
operations	 and	 services.	Our	 task	 of	 securing	 a	
smooth daily life in society requires it also. 

Elenia’s	Code	of	Conduct	describes	key	aspects	of	
financial,	 social	and	environmental	 sustainability.	
In	 accordance	 with	 the	 principle	 of	 continuous	
improvement,	Elenia	is	committed	to	recognising	
the	direct	and	indirect	consequences	its	operations	
have on sustainability.

Our	 objectives,	 both	 voluntary	 and	 related	 to	
conformance,	 are	 addressed	 comprehensively	 in	
our sustainability programme. We share the results 
of the programme in our annual sustainability 
report	and	other	communications.

We	are	constantly	taking	new	steps	to	improve	our	
sustainability. The main goals of Elenia’s strategy 
include	 earning	 our	 customers’	 trust,	 ensuring	
efficient	 operations,	 renewing	 the	 electricity	

market	and	services	and	combating	climate	change.	
One way in which we implement our strategy is 
our	sustainability	programme,	in	which	we	define	
the	goals	for	taking	care	of	sustainability	together	
with our customers and partners. 

Our	 certified	 management	 systems	 apply	 to	 all	
of Elenia’s business and concern all of Elenia’s 
employees and partners as applicable.

Sustainability and continuous improvement  
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We	believe	that	fair	competition	is	in	the	interest	
of	Elenia,	our	shareholders,	customers,	employees	
and	 society	 as	 a	whole.	 	 Competition	 promotes	
efficiency	 and	 the	 creation	 of	 new	 things	 and	
thereby	also	a	well-functioning	market	economy.

We do not cooperate with anyone who engages 

in	anti-competitive	activities	such	as	price	fixing,	
bid	rigging,	market	allocation	schemes	or	abuse	of	
market	power.	We	do	not	accept	such	practices	
from	 competitors,	 suppliers,	 customers	 or	
colleagues. That is not how we conduct business 
either. We choose our partners using equal criteria 
and treat everyone professionally.

Ensuring fair competition

Ethical business and  
good governance 
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Elenia	works	 in	 accordance	with	 the	UN	Global	
Compact	against	all	forms	of	corruption,	including	
blackmail	and	bribery.	We	believe	that	corruption	
undermines	 legitimate	 business,	 distorts	
competition	 and	 poses	 risks	 to	 businesses	 and	
individuals. 

Elenia	has	a	zero	tolerance	policy	for	corruption	
in	all	of	its	forms.	We	may	not	give,	offer,	require,	
accept	 or	 receive	 gifts,	 donations,	 payments	 or	
other	 benefits	 intended	 to	 guide	 legislation	 or	
decision	making	by	our	stakeholders	or	to	obtain	
inappropriate	business	benefits.	

Nor	 may	 we	 receive	 benefits	 that	 could	 be	
considered	as	inappropriate	compensation,	reward	
or	 benefit.	 	This	 prohibition	 applies	 to	 activities	
of	persons	who	belong	 to	our	partner’s	 staff	or	
administration,	service	providers	or	other	partners,	
officials	or	government	representatives,	as	well	as	
their	 close	 relatives	or	other	persons	associated	
with them. 

Hospitality	must	be	reasonable.	In	case	of	doubt,	
you must ensure from your supervisor whether or 
not	an	offered	benefit	can	be	accepted	or	given	
and	what	is	the	proper	way	to	report	such	benefit.	

Elenia’s	employees	know	and	comply	with	the	anti-
bribery	 guidelines.	 Prohibited	 benefits	 beyond	
normal	 hospitality	 may	 include	 money,	 goods,	
leisure	trips,	hospitality,	or	other	fees	and	services.

Elenia	also	complies	with	anti-money	 laundering	
legislation	and	is	committed	to	preventing	money	
laundering	 in	 accordance	 with	 the	 specific	
characteristics	of	different	operating	environments.	
Money laundering is used to disguise the proceeds 
of crime in order to conceal their illegal origin or 
otherwise	process	the	obtained	benefit.	

We do not accept the grey economy.

Preventing corruption, money laundering 
and the grey economy 
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Communications,	 using	 data	 and	 ensuring	 data	 security	 and	
protection	 are	 integral	 to	 the	 work	 of	 Elenia’s	 employees.	
Operating	 appropriately	 with	 regard	 to	 these	 considerations	
is	 essential	 in	 order	 to	 maintain	 trust	 and	 ensure	 efficiency.	
We	always	respect	the	confidentiality	of	Elenia’s	own	data	as	
well	as	that	of	our	stakeholders.	Elenia	provides	training	to	its	
employees	to	ensure	that	they	have	the	necessary	information	
security	and	data	protection	expertise.		

We	 comply	with	 rules	 and	 regulations	 on	market	 abuse	 and	
insider	information,	such	as	trading	restrictions	and	disclosure	
obligations.	We	maintain	the	confidentiality	of	any	information	
that	is	classified	or	is	presumed	to	be	a	business	secret.	

Elenia	complies	with	privacy	protection	in	processing	personal	
data.	All	persons	processing	personal	data	shall	exercise	caution	
in	the	collection,	use	and	storage	of	that	data.	

The	processing	of	personal	data	related	to	our	work	is	planned	
in	advance,	and	we	only	collect	 in	our	personal	data	 register	
the data necessary for the intended purpose. We ensure the 
accuracy of the personal data in the personal data register and 
make	sure	that	processing	such	data	does	not	 jeopardise	the	
data subjects’ privacy. Elenia informs the data subjects about 
their right and the processing of personal data. 

We require that Elenia and all of its partners process all personal 
data	 confidentially	 and	 in	 compliance	 with	 the	 applicable	
legislation	on	personal	data	and	the	data	security	requirements	
based	on	the	Electricity	Market	Act.	

We	 manage	 information	 security	 in	 accordance	 with	
internationally	certified	management	systems.

Elenia’s	employees	act	in	Elenia’s	interests	and	avoid	any	conflicts	
of interest.  

Elenia’s	employees	are	obligated	to	work	in	the	interests	of	the	
company	and	to	avoid	or	report	any	situations	in	which	private,	
financial	or	other	external	interests	conflict	with	the	obligations	
of	our	work.	

A	conflict	of	interest	arises	when	personal	interests	are	in	conflict	
with Elenia’s interests. Everyone must understand that even the 
impression	of	a	 conflict	of	 interest	 can	cause	harm	 to	Elenia	
and	its	reputation.	Elenia’s	employees	shall	immediately	inform	
their	supervisor	or	other	agreed	upon	channel	 if	a	conflict	of	
interest arises or could arise. 

Avoiding conflicts of interest

Appropriate data use and management
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We	are	committed	to	sustainable	procurement.	

Responsible and sustainable procurement refers 
to fair and sound partnerships based on Elenia’s 
values	and	Code	of	Conduct	and	operating	 in	a	
socially responsible manner. Our procurement 
decisions	are	based	on	fair	criteria	such	as	price,	
quality,	 delivery	 capacity	 and	 accountability.	
We	 take	 the	 principles	 of	 social,	 environmental	
and economic responsibility into account in our 
procurement processes. We require our suppliers 
to	 promote	 responsible	 practices	 in	 their	 own	
supply chain. 

Elenia	takes	into	account	sustainable	procurement	
and	our	Code	of	Conduct	in	all	of	the	relationships	
with our customers and partners. All of the material 
agreements	with	our	partners	are	made	in	writing.	
Our partners must comply with the laws and 
regulations	applicable	to	their	operations.	

We also require our partners to comply with 
Elenia’s Code of Conduct for partners. Our Code 
of Conduct for partners provides more details on 

this	Code	of	Conduct	from	the	perspective	of	basic	
concepts and requirements related to issues such 
as	 human	 and	 labour	 rights,	 occupational	 safety	
and environmental responsibility. This is because 
our partners may operate in environments where 
these issues have not been comprehensively 
incorporated	into	the	legislation	governing	business	
and	other	obligations	in	the	same	way	as	in	Finland.	

We	obtain	and	request	the	necessary	information	
on topics covered by Elenia’s Code of Conduct 
for	partners	to	ensure	compliance	with	them,	and	
audit	the	activities	of	our	partners	if	necessary.

We ourselves are also an accountable partner. We 
jointly	develop	our	ways	of	working	and	partner	
relationships	 to	 achieve	 good	 service,	 mutual	
results	 and	 profitability.	 Our	 corporate	 culture	
and	cooperation	encompasses	mutual	respect	for	
people	and	expertise.

Sustainable procurement and partnerships
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Human rights belong to everyone. We respect all 
internationally	recognised	human	rights,	and	the	
ILO	 Declaration	 on	 Fundamental	 Principles	 and	
Rights	at	Work.

We recognise that companies have a responsibility 
to	respect	human	rights,	as	expressed	in	the	UN	
Guiding Principles on Business and Human Rights 
(UNGP),	and	we	are	committed	to	implementing	
the	UNGP	in	all	our	activities.

Fundamental	 and	 human	 rights	 for	 us	 are,	 for	
example,	 the	 promotion	 of	 decent	 working	
conditions,	 the	prevention	of	discrimination	and	
harassment,	the	guarantee	of	freedom	of	thought,	
opinion,	religion	and	peaceful	assembly,	and	zero	
tolerance on the use of forced and child labour.

Respecting human rights

People and work
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Ensuring	 occupational	 health	 and	 safety	 is	 an	
integral part of Elenia’s sustainability and it is 
reflected	in	our	strategies,	processes	and	everyday	
operations.	In	line	with	our	strategy,	our	objective	
is	to	maintain	first-class	safety	standards.	We	take	
safety and the environment into account in all of 
our decisions as part of our responsible electricity 
network	 development	 and	 the	 development	 of	
new products and services.

Our goal is to have zero accidents and achieve 
success	in	international	evaluations	of	occupational	
health	and	safety.	We	manage	occupational	health	
and	safety	 in	accordance	with	an	 internationally	
certified	management	system.

Elenia,	together	with	its	partners,	is	committed	to	
developing	the	safety	of	our	operating	environment	
in accordance with the safety manifesto Safely 
Back	 Home.	 The	 safety	 manifesto	 and	 related	
information,	 such	 as	 the	 Safety	 Manual,	 are	
available on Elenia’s website. 

It is the responsibility of all Elenia employees 
to	 actively	 prevent	 health	 and	 safety	 risks	 in	
their	working	environment.	 In	addition	 to	highly	

competent	and	professional	employees,	our	safety	
work	is	based	on	safe	equipment,	processes	and	
operating	 models,	 visible	 and	 effective	 safety	
management	as	well	as	careful	work	planning	and	
implementation.	We	and	our	partners	always	use	
appropriate	protective	equipment	on	construction	
sites.

All	 persons	 involved	 in	 Elenia’s	 activities	 must	
have	 the	 necessary	 knowledge,	 understanding	
and	 ability	 to	 implement	 safe	 and	 healthy	work	
practices.	 Ways	 to	 ensure	 this	 include	 hazard	
identification,	 competence	 requirements,	
comprehensive	orientation	and	regular	training.	

In	the	event	of	an	accident,	incident,	near	misses	or	
other	harmful	conduct,	we	will	take	the	necessary	
measures. Everyone has the duty to report such 
occurrences to their supervisor or according to an 
agreed	process	so	that	we	can	manage,	investigate	
and	mitigate	their	impact	and	learn	from	them.

Elenia	 is	 a	 drug-free	 and	 non-smoking	 working	
community. We have internal guidelines in place 
to deal with substance abuse issues.

Ensuring occupational health and safety
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We	maintain	 an	 equal,	 diverse	 and	 fair	working	
community and partnerships. 

We	 do	 not	 permit	 discrimination,	 disrespect,	
bullying	or	harassment	of	any	kind.	Our	positions	
are	gender-neutral	and	we	treat	everyone	equally	
regardless	 of	 ethnic,	 religious,	 social,	 political	 or	
similar	background-related	qualities.	

We	take	seriously	any	form	of	bullying	or	harassment	
against an individual or group. We respond to 

every reported case of bullying and harassment in 
accordance with our internal guidelines. 

It is the responsibility of the supervisor to ensure 
that	each	employee	has	defined	goals	related	to	
their	work	tasks	and	measures	to	achieve	them.	
Target and development discussions allow for 
open	dialogue	and	providing	feedback.	Supervisors	
encourage	 their	 teams	 to	 perform	 excellently,	
achieve	 solid	 results	 and	 continuously	 improve	
the service they provide to our customers.

Together,	 we	 create	 our	 corporate	 culture	 in	 a	
spirit of mutual respect. We care about our own 
and	our	shared	well-being	at	work.	

A boldly renewing and constantly developing 
business promotes employees’ professional 
development,	job	satisfaction	and	well-being.	We	
also	 recognise	 that	 there	 are	 risks	 with	 regard	
to	 well-being	 at	 work,	 both	 from	 the	 personal	
perspective	of	 the	Elenia’s	 employees	 and	 from	
the	perspective	of	Elenia’s	business.	

We	regularly	measure	our	employees’	satisfaction	
with	 our	 operations	 and	 the	 well-being	 of	 our	
working	community.	We	are	committed	to	further	
developing	our	shared	working	culture	based	on	
the	 results.	We	 take	 care	 of	well-being	 at	work	
by	investing	in	the	maintenance	and	promotion	of	
employees’	working	capacity,	occupational	health	
care	and	a	well-functioning	working	community.	
All	 our	 employees	 are	 covered	 by	 occupational	
health care. We employ an early support model 
proactively.

Promoting well-being at work

Ensuring a diverse and fair workplace
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Elenia promotes sustainable development and 
operates	proactively.	We	manage	environmental	
issues	 in	 accordance	 with	 an	 internationally	
certified	management	system.	We	are	committed	
to	the	energy	efficiency	agreement.	

Our	 aim	 is	 to	 continuously	 reduce	 harmful	
environmental impacts. Environmental 
legislation	 provides	 the	 minimum	 requirements	
for	 our	 operations.	We	 have	 identified	 the	 key	
environmental	aspects	of	our	operations	and	their	
environmental impact. We regularly evaluate their 
significance	as	well	as	the	required	measures.	

Elenia	has	guidelines,	development	projects	and	
goals for minimising the environmental damage 
caused	by	our	operations	and	 for	 strengthening	
our	positive	environmental	impacts.	

We	 take	 into	 account	 the	 direct	 and	 indirect	
impacts	 our	 operations	 have	 on	 climate	 change	
and	the	effects	of	climate	change	on	our	business.	
Our goal is to reduce greenhouse gas emissions in 
our	own	operations	and	value	chain.	We	are	doing	
our part to combat climate change and promote 
sustainable development. 

Elenia	 adheres	 to	 the	 precautionary	 principle	 in	
its	 actions	 affecting	 the	 environment,	 supports	
initiatives	 that	 promote	 sustainable	 use	 of	
natural resources and fosters the development 
and deployment of environmentally friendly 
technologies in accordance with the UN Global 
Compact.	 Together	 with	 our	 partners,	 we	 will	
take	immediate	action	if	we	detect	environmental	
damage	or	harmful	conduct	 in	order	 to	mitigate	
damage and change the conduct.

Key environmental aspects  
for Elenia are:

• energy	consumption	and	climate	
change

• environmental	deviations

• efficient	use	of	materials	and	 
the circular economy

• sustainable procurement and  
supply chains

• sustainable	construction	and	land	use

Environment 
and climate

Environmental impacts under control  
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