
 
 

TERMS OF NETWORK 
CONNECTION 
LE 2026 
recommended by Finnish Energy 

The Energy Authority has confirmed the following  
terms of connection for use by the distribution system operator.  
Effective from 1 January 2027.
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1. SCOPE OF APPLICATION OF THE TERMS OF CONNECTION

2. DEFINITIONS

1.1. These terms of connection 
(LE 2026) shall be attached to 
the connection contract concern-
ing the connection of a place of 
electricity use or generation to an 
electricity distribution network 
with a maximum nominal voltage 
of 36 kilovolts, as well as main-
taining the opportunity for elec-
tricity use and generation at the 
point of connection.

1.2. The distribution system 
operator may also apply these 
terms to a connection contract 
concerning the connection of a 
place of electricity use or genera-
tion to an electricity distribution 
network with a nominal voltage 
exceeding 36 kilovolts, as well as 
maintaining the opportunity for 
electricity use and generation at 
the point of connection, if agreed 
upon in the connection contract.

1.3. The distribution system 
operator and the connecting 
party may agree otherwise on 
these terms, unless otherwise 
provided below. However, when 
the connecting party is a con-
sumer, no exceptions to the provi-
sions included in these terms may 
be agreed upon to the detriment 
of the consumer.

2.1. A distribution network is a 
power network with a nominal 
voltage of less than 110 kilovolts.

2.2. A distribution system oper-
ator (DSO) is a body or establish-
ment in possession of a distribu-
tion network and engaged in 
licensed operation thereof.

2.3. A connecting party is the 
owner or occupant of a place of 
electricity use or generation, e.g. 
a property, building, energy stor-
age or electricity generation 
equipment, or a possessor of a 
property with a third party's 
places of electricity use or elec-
tricity generation installations 
connected to their connection.

2.4. With a connection contract, 
the connecting party and the dis-
tribution system operator agree 
on the electricity distribution con-
nection between the connecting 
party's electrical network or 
electrical installation and the 
operator's electricity network, 
the point of connection, the con-
nection capacity, and the connec-
tion fee.

2.5. The connection contract 
may also be concluded as a flexi-
ble connection agreement in 
accordance with the Electricity 
Market Act, provided that the 
conditions of the Electricity Mar-

ket Act are met. In such a case, 
in addition to the matters speci-
fied in section 2.4, the contract 
shall include provisions on limita-
tions to the guaranteed capacity 
at the point of connection or on 
the control by the distribution 
system operator of the electricity 
withdrawal or injection to the 
grid. Furthermore, a flexible con-
nection agreement shall specify 
the maximum values for fixed 
electricity injection to the grid 
and withdrawal from the grid, as 
well as the capacity for flexible 
additional feed-in and off-take, 
the validity period of the flexible 
connection agreement, and the 
estimated date for granting con-
nection of the full requested fixed 
capacity.

2.6. A fixed-term connection 
contract means a fixed-term con-
nection contract concluded to 
meet a temporary need for elec-
tricity. A temporary need for elec-
tricity may be related to a build-
ing site or an event of a short 
duration.

2.7. The contracting parties 
referred to in these terms mean 
the distribution system operator 
and the connecting party.

2.8. A connection means the 
right of the connecting party to 
become connected to the distri-

2.9. The size of the connection 
with respect to electricity con-
sumption and generation (the 
maximum power that can be 
taken from the distribution sys-
tem operator's network and fed 
into the operator's network) shall 
be determined based on the 
agreed rated current (fuse size) 
or the connection capacity speci-
fied in the connection contract.

2.10. A connection cable 
referred to in these terms means 
an integrated whole consisting of 
an electric line and other electri-
cal equipment and installations 
used for connection to the elec-
tricity network, by means of 
which the connecting party's site 
of electricity consumption, power 
plant complex, or one or more 
interconnected electricity storage 
facilities are connected to the 
electricity network.

bution network in a place speci-
fied in the connection contract, 
as well as the interface between 
the electrical installations of the 
contracting parties.

2.11. A point of connection 
means a point (boundary of prop-
erty) between the electrical 
installations of the distribution 
system operator and the connect-
ing party, unless some other 
agreement has been made. The 
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3. CONCLUDING A CONNECTION CONTRACT

2.12. By paying a connection 
fee, the connecting party 
acquires the rights based on the 
connection contract.

2.13. The additional connection 
fee referred to in these terms 
means a fee which is collected 
because the size of the connec-
tion has been increased.

2.14. The electricity user (user) 
is a person or corporation that 
buys electricity and the network 
service required by electricity dis-
tribution principally for their own 
use. The user may also be a con-
necting party purchasing electric-
ity to be used by others via the 
connection point specified in their 
connection contract.

2.15. An electricity producer 
(producer) is a person or corpora-
tion whose electricity generation 
installation operates in parallel 
with the distribution network so 

2.16. An electricity vendor (ven-
dor) is a person, corporation or 
establishment selling electricity.

2.17. A system responsible party 
means the transmission system 
operator that the electricity mar-
ket authority has appointed for 
having system responsibility.

2.18. A user who is a natural 
person and acquires electricity 
through their electricity connec-
tion mainly for purposes other 
than for their business activity, is 
referred to in these terms as a 
consumer. In these terms, a pro-
ducer who is a natural person and 
who generates electricity with an 
electricity generation installation 
connected to their connection 
mainly for purposes other than 
their business activity is also 
referred to as a consumer.

2.19. Electrical equipment 
means the following items that 
require electricity for functioning 
or that are intended for the gen-
eration, transmission or measure-
ment of electricity: finished 
equipment, installation materials, 
a combination of equipment made 
available on the market as a sin-
gle functional unit and compo-
nents or sub-assemblies that are 
intended for incorporation into 
equipment by the end user.

2.20. Electrical installation 
means a fixed installation or 
other similar functional unit con-
sisting of electrical equipment 
and any other equipment, materi-
als and structures, including elec-
tricity generation installations 
that can be used for generating 
electricity and that operate in 
parallel with the distribution net-
work, and energy storages.

3.1. A connection contract con-
cluded by the contracting parties 
is valid indefinitely.

3.2. No more than one connec-
tion shall simultaneously or alter-
nately be used to supply electric-
ity to one set of electrical equip-
ment, unless otherwise 
separately agreed.

3.3. A fixed-term connection 
contract may be concluded to 
meet a fixed-term and temporary 
need for electricity usage or gen-
eration. A fixed-term connection 
contract is concluded for a fixed 
term, for a maximum of two 
years at a time. If the duration of 
temporary electricity usage is 
known when a connection con-
tract is concluded, the maximum 
period of validity that can be 
agreed upon is five years.

3.4. A connection contract shall 
be concluded in writing and any 
amendments to it shall also be 
made in writing. Each contracting 
party shall receive one copy of 
the contract in a durable form 
that may be reproduced at a later 
date.

3.5. A fixed-term connection 
contract may also be concluded 
orally with a party other than a 
consumer, unless one of the con-
tracting parties requires that the 
contract be concluded in writing. 
The distribution system operator 
may separately designate the 
network service products to be 
applied to the places of electric-
ity use or electricity generation 
specified in the fixed-term con-
nection contract.

3.6. The connecting party is 
responsible for any electricity 
generation installations and elec-
tricity installations of third par-
ties connected to the connection.

point of connection is specified in 
the connection contract.

that the generated electricity can 
be fed into the distribution net-
work either in part or in whole.

3.7. The connection contract 
consists of individual terms of 
contract and these terms of net-
work connection. When the con-
tract is interpreted, the contract 
documents shall be taken into 
account in the following order: 
1) individual terms of contract, 
and 
2) terms of network connection 
(these contract terms).
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4. CONNECTION FEE

3.9. Invoices concerning the 
connection contract shall be sent 
to the invoice address given by 

4.1. The distribution system 
operator collects from the con-
necting party a connection fee in 
accordance with the valid price 
list for connection fees, which it 
has published. The connection fee 
shall be based on the distribution 
system operator's principles for 
connection fees. The amount of 
the connection fee is specified in 
the connection contract. It shall 
be mentioned in the connection 
contract, whether the connection 
fee, or a part thereof, shall be 
refunded when the contract 
expires.

4.2. The connection fee is sepa-
rately determined for each con-
nection.

4.3. When the need for electric-
ity distribution (e.g. electricity 
use or generation) changes, the 
connection size specified in the 
connection contract can be 
changed. The distribution system 
operator shall charge the con-
necting party for the costs aris-
ing from reducing or increasing 

4.4. When the size of the con-
nection is changed, a new con-
nection contract, or a separate 
contract to which the terms of 
connection are applied, shall be 
concluded. 

4.4.1. The distribution system 
operator shall also have the right 
to reduce the agreed connection 
capacity to correspond to the 
actual electricity need if the dis-
tribution system operator can 
demonstrate that the actual use 
of the connection has, over a 
period of at least 12 months, 
materially deviated from what 
was agreed and the connecting 
party has not provided a justified 
reason for such deviation within a 
reasonable time limit set by the 
distribution system operator, 
which shall be at least one 
month. If the connecting party 
has not provided a justified rea-
son for the deviation, the distri-

3.8. A link to a savable version 
of these terms must be included 
in the connection contract. These 
contract terms, at the request of 
the connecting party, shall be 
provided to the connecting party 

bution system operator shall, in 
accordance with section 10.6, 
notify the connecting party of 
how and from which date forward 
the connection size will be 
changed and the justification for 
this change. The change may 
enter into force no earlier than 
three months from when the noti-
fication was sent. If the connect-
ing party is a consumer, the dis-
tribution system operator shall 
not have the right referred to in 
this clause. 

4.4.2. If the connection contract 
was concluded before the distri-
bution system operator adopted 
these Terms of Network Connec-
tion (LE 2026) and the distribu-
tion system operator has reduced 
the connection size in accordance 
with section 4.4.1, the connecting 
party shall, for a period of 36 
months from the first reduction 
of the connection size, have the 
right, if the connecting party's 
actual electricity distribution 
needs increase, to increase the 
connection size to the level prior 
to the reduction without an addi-
tional connection fee.

the connection or from structural 
changes in the way specified and 
published in the distribution sys-
tem operator's principles for con-
nection fees.

5. MAINTAINING THE CONNECTION

5.1. If the connecting party 
wishes to maintain the validity of 
the connection contract, even 
though no network service con-
tract concerning the place of 
electricity use or electricity gen-
eration (such as an electricity 
network contract or contract for 
electricity supply) is in force, 
they must compensate the distri-
bution system operator for the 
costs caused by the maintenance 

of the connection by virtue of the 
valid price list that the distribu-
tion system operator has pub-
lished and notified to the Energy 
Authority, on the basis of a sepa-
rate contract.

in writing free of charge when 
the contract is concluded.

the connecting party. The connect-
ing party shall always notify the 
distribution system operator of 
any changes that have taken place 
in its invoice address and other 
contact details.

5.2. By failing to conclude a 
contract for maintaining a con-
nection, the connecting party 
shall be deemed to be in material 
breach of contractual obligations. 

5.3. The amount of the fee, as 
well as the grounds for changing 
the amount of the fee during the 
validity of the contract, shall be 
mentioned in the maintenance 
contract or in the appropriate 
terms of contract to be attached 
to it.

The same applies to material 
defaults on payments based on 
the contract.
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6. MAKING A CONNECTION

6.1. The distribution system 
operator shall connect the electri-
cal installations of the connecting 
party to its network when a con-
nection contract is in force, and 
the connecting party has paid the 
connection fee or an agreed part 
of it and notified the distribution 
system operator that the connec-
tion can be connected. The con-
necting party is responsible for 
ensuring that their electrical 
installations comply with the dis-
tribution system operator's tech-
nical requirements for making a 
connection, any system responsi-
ble party's requirements with 
respect to the grid codes and 
operational performance and 
standards set by the electrical 
safety authority. The connecting 
party shall provide the distribu-
tion system operator with an 
account demonstrating that the 
electricity generation installation 
is in such a condition that the 
connection will not cause any 
danger or disturbance and that it 
complies with the technical 
requirements set by the distribu-
tion system operator and the 
system responsible party's 
requirements with respect to the 
grid codes and operational perfor-
mance. If the connecting party is 
a consumer, the technical require-
ments set by the distribution sys-
tem operator shall, upon request, 
be provided to the connecting 
party. At the request of the dis-
tribution system operator, the 
connecting party shall present an 
appropriate inspection record con-
cerning the electrical installation.

6.2. If a flexible connection 
agreement has been agreed, the 
connecting party shall install in 
the connection a power control 
system that has been deemed to 
be reliable. The distribution sys-
tem operator may require the 
connecting party to test the 
power control system. The con-
necting party shall replace the 
power control system with a new 
one if it becomes obsolete or 
defective.

6.3. The connecting party and 
the distribution system operator 
shall agree on locating and con-
structing the electrical installa-
tions and power lines, which are 
required for electricity distribu-
tion, on premises within the land 
areas and water bodies owned or 
held by the connecting party and 
which will be used by the distri-
bution system operator. The own-
ership and right of use of the 
electrical equipment and power 
lines, the metering equipment, 
access to the connecting party's 
premises, any remote control, 
limitations of liability, and the 
maintenance, protection and 
inspection of the installations, 
equipment and power lines shall 
also be agreed in this connection. 
The electrical installations and 
power lines in question shall be 
located in such a way that they 
do not cause unnecessary harm 
or inconvenience. No compensa-
tion shall be paid for the right of 
use of the premises and areas, 
unless otherwise agreed.

6.4. The connecting party and 
the distribution system operator 
shall agree on locating power 
lines and equipment other than 
those referred to in section 6.3 
(i.e. other than those serving the 
connecting party alone) in areas 
owned or occupied by the con-
necting party. If no unanimous 
agreement on locating the power 
lines and equipment is reached, 
the matter will be settled in 
accordance with the relevant pro-
visions of the Land Use and Build-
ing Act.

6.5. If, before a connection is 
made, a contracting party 
becomes aware of a circum-
stance related to a third party, 
which the party could not reason-
ably have foreseen, and which 
will prevent a connection on the 
agreed date, the other contract-
ing party shall immediately be 
notified of this circumstance so 
that the parties can together 
change the date of connection. 
Such circumstances may be due 
to the fact that a land-owner or 
authority does not give permis-
sion or issue a license for land 
use or road use required for the 
construction of a power line, limi-
tation concerning the availability 
of components or that distribu-
tion substation or some other 
necessary equipment or that the 
construction of an electrical 
installation for the place of elec-
tricity use or generation or the 
acquisition of licenses are 
delayed or that the timing of the 
connection request occurs at 
such time which would require 
construction during winter time 
and at higher cost.

7. DELAY IN MAKING A CONNECTION

7.1. A connection to a distribu-
tion network is made after the 
conditions agreed individually and 
mentioned in these terms have 
been fulfilled by the date agreed 
between the parties and specified 
in the connection contract.  

Any changes to the date of con-
nection (e.g. due to changes in 
the connecting party's construc-
tion schedule), shall be agreed 
with the other contracting party 
well in advance.

7.2. The right of the connecting 
party to refrain from paying the 
connection fee 

7.2.1. If no connection has been 
made by the time the connection 
fee, or a part thereof, falls due 
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7.3. Standard compensation 

7.3.1. If the connection is 
delayed, the connecting party is 
entitled to standard compensa-
tion. The connecting party is not 
entitled to standard compensa-
tion if the connection cannot be 
made for a reason attributable to 
the connecting party or otherwise 
due to an obstacle referred to in 
sections 7.4.1 or 7.4.2. 

7.3.2. For each beginning week 
during the first two weeks of 
delay, the compensation is 5 per 
cent of the connection fee. There-
after, the compensation is 10 per 
cent of the connection fee for 
each beginning week of delay. The 
calculation of standard compen-
sation is based on the fees col-
lected by the distribution system 
operator for connection in accord-
ance with its public price list for 
connection fees, excluding any 
increases caused by special cir-
cumstances, i.e. the so-called 
basic connection fee (the fee for 
the zone in which the point of 
connection in question is located, 
or if there are no zones in the 
area, a fee corresponding to that 
of the farthest zone). The con-
nection contract must show the 
proportion of the connection fee, 
on the basis of which the stand-
ard compensation for a delay is 
to be paid. 

7.3.3. The maximum amount of 
standard compensation to be paid 
is 30 per cent of the basic con-
nection fee conforming to the 
previous section, however not 
more than EUR 3,000. Notwith-
standing the preceding sections, 
the connecting party is, by virtue 
of section 7.4 and its subsec-
tions, entitled to receive compen-
sation exceeding the standard 
compensation for damage 
incurred.

7.4. Paying compensation for 
damage 

7.4.1. The connecting party is 
entitled to receive compensation 
for damage suffered by it due to 
a delay, unless the distribution 
system operator shows that the 
delay is caused by an obstacle 
beyond its control, which it can-
not reasonably be expected to 
have taken into account when 
concluding the contract and the 
consequences of which it could 
not have reasonably avoided or 
overcome. Any standard compen-
sation that has been or will be 
paid shall be taken into account 
by deducting it from the compen-
sation for damage. Such obsta-
cles beyond the party's control 
include, for example, the duration 
of an authority process relating 
to a land-use permit or other spe-
cial permit, a limitation concern-
ing the availability of compo-
nents, and the timing of a con-
nection request at such a time as 
would require connection con-
struction during winter and at 
higher cost. 

7.4.2. If the delay is caused by a 
person whom the distribution sys-
tem operator has used as help in 
fulfilling the terms of the connec-
tion contract (e.g. a contractor), 
the distribution system operator 
is released from its obligation to 
pay compensation only if this per-
son were released from the obli-
gation to pay compensation by 
virtue of the previous section. 

7.4.3. The connecting party has 
the right to receive compensation 
for indirect damage in addition to 
standard compensation only if 
the delay is caused by negligence 
attributable to the distribution 
system operator. If the connect-
ing party is not a consumer and 
no agreement has been made to 
the contrary by the parties to the 
contract, the maximum sum to be 
paid as compensation for indirect 
damage by the distribution sys-
tem operator corresponds to half 
the connection fee. If the distri-
bution system operator has been 
guilty of intent or gross negli-
gence, the limitation of the maxi-
mum amount of compensation 
shall not be applied. 

7.4.4. Indirect damage means: 
1) loss of earnings incurred by the 
connecting party because of the 
delay or the consequent actions; 
2) damage caused by an obliga-
tion which is based on some 
other agreement; 
3) major loss of utility at the 
place where electricity is used or 
generated when this loss does 
not result in direct financial dam-
age or other comparable substan-
tial impairment; and 
4) other damage of a similar 
nature that is difficult to foresee. 

7.4.5. If the connecting party 
notifies the distribution system 
operator of a delay attributable 
to itself at such a late stage that 
the distribution system operator 
has already started the work 
required by the connection, the 
connecting party shall pay to the 
distribution system operator the 
costs caused by measures that 
were necessary due to the delay 
and the measures that had to be 
taken but have now become use-
less, based on an account given 
by the distribution system opera-
tor, in accordance with the valid 
price list published by the distri-
bution system operator and noti-
fied to the Energy Authority.

for payment, because the distri-
bution system operator is 
delayed, the connecting party is 
entitled to refrain from making a 
payment until the connection has 
been fully constructed, the 
obstacle that caused the delay 
has been removed and connection 
is actually possible. The distribu-
tion system operator shall not be 
obliged to connect the connection 
until overdue payments relating 
to the connection fee have been 
paid. 

7.2.2. After the connection has 
been made, the connecting party 
is entitled to refrain from paying 
such a part of the connection fee 
which is needed as security for a 
claim for damages based on the 
delay.
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8. RELIABILITY, OPERATION AND MAINTENANCE 
OF THE CONNECTION

8.1. The parties to the contract 
are obliged to keep the electrical 
installations under their responsi-
bility in the condition required by 
the Electrical Safety Act and the 
rules and regulations issued by 
virtue of it. The connecting party 
is responsible for all electrical 
installations and electrical equip-
ment in the connection, which are 
located on the connecting party's 
side of the connecting point. In 
addition, the connecting party is 
obliged to comply with any other 
requirements and guidelines set 
for electrical installations, their 
structures, construction and 
operation in legislation and provi-
sions issued by the authorities, 
as well as in the system respon-
sible party's grid codes and spec-
ifications for operational perfor-
mance.

8.2. The connecting party shall 
be obliged to limit the flexible 
additional feed-in and off-take 
capacity agreed in the flexible 
connection agreement in the man-
ner required by the distribution 
system operator, if the connect-
ing party's power control system 
does not operate as agreed or if 
the connecting party otherwise 
fails to comply with the terms of 
the flexible connection agree-
ment.

8.3. If the connecting party has 
notified the distribution system 
operator of a fault or disturbance 
it has detected and the repair of 
which is the responsibility of the 
distribution system operator, the 
distribution system operator 
shall, after having become aware 
of the notification, take immedi-
ate action to remedy the situa-
tion. If the distribution system 
operator is not responsible for 
repairing the fault or disturbance 
reported by the connecting party, 
the distribution system operator 
shall indicate the party whom it 
considers to be responsible for 
the fault or disturbance.

8.4. If the distribution system 
operator has notified the con-
necting party of a fault or distur-
bance it has detected and the 
repair of which is the responsibil-
ity of the connecting party, the 
connecting party shall, after hav-
ing become aware of the notifica-
tion, take immediate action to 
remedy the situation. If the con-
necting party is not responsible 
for repairing the fault or distur-
bance reported by the distribution 
system operator, the connecting 
party shall indicate the party 
whom it considers to be responsi-
ble for the fault or disturbance.

8.5. The electricity use or gen-
eration at the place of electricity 
use shall not exceed the maxi-
mum current (fuse size) or the 
agreed maximum capacity speci-
fied in the network contract or 
the connection contract.

8.6. The distribution system 
operator has the right to enter 
the connecting party's premises 
where the electricity meter is 
located. In order to be able to 
rectify faults, read the meter and 
provide as disturbance-free net-
work services as possible, the 
distribution system operator must 
be able to have access to its 
electrical installations. It must 
also have access to the electrical 
installations of the connecting 
party, by means of which the 
switch position of the distribution 
network can be changed, and 
also to the disconnecting device 
of the generating equipment 
owned by the connecting party. If 
the electrical installation pos-
sessed by the distribution system 
operator is located in the con-
necting party's premises or area, 
the connecting party is required 
to ensure that the distribution 
system operator can immediately, 
free of charge, and in the manner 
approved by the contracting par-
ties, enter the space where the 

electrical installation is located, 
in order to carry out, e.g., main-
tenance, inspection, fault diagno-
sis or repair work, regardless of 
the time of day.

8.7. The connecting party shall 
permit the data transfer required 
for forwarding the distribution 
system operator's metering data 
or meeting other data transfer 
needs based on network opera-
tions. This kind of data transfer 
shall not cause any costs or dis-
turbance to the connecting party. 
Moreover, the connecting party 
must not take such measures at 
a later stage which could disturb 
or jeopardize the data transfer 
specified in this section that the 
distribution system operator 
started earlier.

8.8. A contracting party may 
use the other party's electricity 
network for data transfer other 
than that specified in section 8.7 
if a separate agreement has been 
made on this. Such use, or data 
transfer on the network of the 
connecting party, shall not cause 
any disturbance to other users or 
the other contracting party.
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9. TRANSFER OF THE CONTRACT

10. CHANGING THE TERMS OF CONTRACT

9.1. The distribution system 
operator is entitled to transfer a 
connection contract to another 
distribution system operator. The 
terms of the connection contract 
may not be changed in connection 
with the transfer. The new distri-
bution system operator shall 
notify the connecting party of 
the transfer as soon as possible, 
however, within 30 days of the 
transfer at the latest.

9.2. The connecting party is 
entitled to transfer the connec-
tion contract to a new owner, 
occupant of the place of electric-
ity use or generation, or to a 
party comparable to them. The 
distribution system operator is 

not required to transfer the con-
tract if the distribution system 
operator has receivables based on 
a connection contract, a contract 
for electricity supply or electric-
ity network contract concerning 
the place of electricity use or 
generation from the transferring 
party, unless the new connecting 
party explicitly undertakes to 
become responsible for the 
receivables. As soon as the 
transfer has been agreed in a 
durable manner that can be veri-
fied at a later date and the distri-
bution system operator has 
approved the transfer of the 
above-mentioned receivables and 
any other obligations based on 
the connection contract, the 
transfer is binding on the distri-

bution system operator. The pro-
visions on the connecting party 
specified in these terms shall be 
applied to the transferee.

9.3. The connection contract is 
not transferred in connection 
with a transfer of property to the 
new owner or occupant of the 
property if a statement to this 
effect is not included in the deed 
of transfer concerning the prop-
erty, or the transfer has not been 
otherwise agreed on.

9.4. The connection contract 
may not be transferred to 
another connection.

10.1. The contracting parties 
may jointly agree to change the 
terms of an individual connection 
contract. The form of change is 
presented in sections 3.4 and 3.7. 
The amount of the connection fee 
may not be changed to the detri-
ment of the connecting party by 
virtue of the sections presented 
below in this chapter.

10.2. The distribution system 
operator is entitled to change the 
terms of contract if the change 
is based on a legislative amend-
ment or a decision of the authori-
ties that the distribution system 
operator could not have taken 
into account when concluding the 
connection contract.

10.3. The distribution system 
operator may change the terms 
of contract on the basis of such 
a legislative amendment or deci-
sion of the authorities which the 
distribution system operator has 
been aware of when concluding 
the connection contract, provided 
that the change will not essen-

tially change the content of the 
connection contract.

10.4. Furthermore, the distribu-
tion system operator is entitled 
to change the terms of contract 
if there is a special reason for 
the change, owing to an essential 
change in circumstances or a 
revision of outdated contractual 
arrangements.

10.5. The distribution system 
operator is entitled to make such 
minor changes in the terms of 
contract that do not affect the 
principal content of the contrac-
tual relation.

10.6. The distribution system 
operator shall send the connect-
ing party a notification of how 
and from which date the terms of 
contract will change and the rea-
son for the change. If the reason 
for the change is some other than 
an amendment to legislation or a 
decision of the authorities, the 
change may take effect at the 

earliest one month after sending 
the notification. The notification 
is to be sent to the address pro-
vided by the connecting party, to 
an electronic service channel or 
to the address of the place where 
the connection is located. The 
notification can be included, e.g., 
in a network service invoice or an 
electricity supply invoice to be 
sent to the connecting party. If a 
notification is sent to an elec-
tronic service channel, the con-
necting party shall be informed 
of the existence of the notifica-
tion and of its key content in the 
manner provided by the connect-
ing party, for example by email or 
text message. At the request of a 
consumer, the notifications 
referred to in this clause shall be 
sent to the consumer free of 
charge in paper form.
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11. EXPIRATION OF THE CONTRACT

11.1. The connecting party's 
right to terminate a contract 

11.1.1. The connecting party may 
terminate a contract when the 
electricity sale contract for the 
place of electricity use or genera-
tion in question and any separate 
contracts for network service are 
not in force. A consumer may 
also terminate a fixed-term con-
nection contract at any time dur-
ing its period of validity. The dis-
tribution system operator shall 
verify the validity of a contract 
for network service (electricity 
network or electricity supply con-
tract) when a connection con-
tract is terminated. The period of 
notice is one month. No agree-
ment to the contrary may be 
made on the provisions specified 
in this section to the detriment of 
the connecting party. 

11.1.2. In spite of the fact that 
the contract has been termi-
nated, the distribution system 
operator may continue to main-
tain the rights granted to it to 
locate power lines and equipment 
in the manner previously agreed 
upon. In that case, the distribu-
tion system operator is required 
to pay reasonable compensation 
for the rights mentioned in sec-
tion 6.3 if it has not been paid 
before.

11.2. The distribution system 
operator's right to revoke a con-
tract 

11.2.1. The distribution system 
operator is entitled to revoke a 
connection contract with immedi-
ate effect 
1) if the connecting party has 
materially breached its obliga-
tions based on a connection con-

tract and the breach of contract 
has not been rectified within a 
reasonable period specified in 
writing by the distribution system 
operator; or 
2) if a connecting party is 
declared bankrupt and the bank-
ruptcy estate does not undertake 
at least to sign a maintenance 
contract. 

11.2.2. In addition to what is 
stated in Section 11.2.1, the distri-
bution system operator shall have 
the right to terminate the con-
nection contract if the individu-
ally agreed conditions relating to 
the construction and commission-
ing of the connection are not ful-
filled and the breach of contract 
has not been rectified within a 
reasonable time set by the distri-
bution system operator. In the 
event of termination of the con-
tract under this clause, the con-
nection fee shall not be refunded. 
However, if the connecting party 
is a consumer, the distribution 
system operator shall not have 
the right of termination referred 
to in this clause.

11.3. The connecting party shall 
not be subject to international 
sanctions imposed by legislation 
or by authorities. If, during the 
term of the contract, it is found 
that the connecting party is sub-
ject to such international sanc-
tions imposed by legislation or by 
authorities, the distribution sys-
tem operator shall, at its discre-
tion and without liability for com-
pensation, have the right to 
immediately terminate the con-
nection contract. The distribution 
system operator shall also be 
entitled to require the connecting 

10.7. If the change is based on 
an amendment to legislation or a 
decision of the authorities, the 
distribution system operator is 
entitled to implement the change 
as of the date when the change 

or decision took effect. If the 
change does not benefit the con-
necting party, it can be imple-
mented as of a later date to be 
determined by the distribution 

system operator. The distribution 
system operator shall notify the 
connecting party of the changes 
to be made on these grounds as 
soon as possible.

party to compensate for any 
damages incurred by the distribu-
tion system operator as a result.

11.4. The distribution system 
operator shall pay a refundable 
connection fee back to the con-
necting party. 

11.4.1. In accordance with the 
general provisions on set-off, the 
distribution system operator has 
the right to set off its overdue 
receivables from the connecting 
party with the refundable con-
nection fee and to deduct from 
the amount of the connection fee 
to be refunded the costs of dis-
mantling the connection cable, as 
well as the costs caused by the 
possible dismantling of the elec-
trical equipment that is unneces-
sary from the point of view of 
other connecting parties and by 
the disconnection of the connect-
ing party from the network.

11.5. In accordance with the 
general provisions on set-off, the 
distribution system operator has 
the right to set off its overdue 
receivables from the connecting 
party with possible refundable 
security or other receivables of 
the connecting party. Therefore, 
the distribution system operator 
may deduct, e.g. the costs that 
have arisen or will arise from the 
dismantling of the connection line 
and other electrical equipment 
necessary for the use of electric-
ity and the disconnection of the 
connecting party from the net-
work from the amount of security 
that may be refunded or from 
other receivables of the connect-
ing party.
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12. SETTLING MATTERS UNDER DISPUTE

12.1. The consumer has the right 
to bring any disputes derived 
from the interpretation of this 
connection contract to the Con-
sumer Disputes Board for consid-
eration (www.kuluttajariita.fi). 
Before submitting a request for 
resolution to the Consumer Dis-
putes Board, the consumer must 
contact the Consumer Advisory 
Services  
(www.kuluttajaneuvonta.fi).

12.2. A connecting party that is 
not a consumer shall have the 
right to submit disputes arising 
from the interpretation of this 
connection contract to the Energy 
Market Disputes Board for consid-
eration.

12.3. Any disputes arising from 
the connection contract shall be 
settled primarily in the district 
court where the connection is 
located unless otherwise agreed. 
However, consumers are always 
entitled to bring a suit to the 
general court of first instance of 
their place of domicile in Finland.


